Referring a patient overnight to the Rapid Referral Clinic 
 
· Background 
· The Rapid Referral Clinic (RRC) is a clinic that is staffed by GIM physicians. 
· The clinic currently runs on 4 Cardinal Carter, on Mondays, Wednesdays and Friday mornings. 
· The purpose of this clinic is to see patients with acute medical issues within 72 hours of the referral, who do not need a hospital admission. 
· This goal of this clinic is to decrease the rates of hospital admissions to the GIM ward.
· What can be done at the RRC?
· Bloodwork can be done at this clinic (just indicate what blood tests you want on the referral form)
· Expedited imaging (such as CT’s, ECHO’s) can be ordered at this clinic
· IV fluids can be given at this clinic
· Certain IV medications, such as IV antibiotics, can be given at this clinic
· When to refer to the RRC (SMR’s only):
· When you are discharging a patient from the Emergency Department who needs to be seen urgently in follow up for a GIM issue in the next 24-72 hours
· Logistics: How to refer someone to the Rapid Referral Clinic overnight (SMR’s only): 
· See the patient, do the consult 
· Review the consult with your staff 
· Dictate a note (press * for STAT) 
· Tell the ED clerk “I want to refer this patient to the Rapid Referral Clinic” 
· The ED clerk will book the patient in to the clinic via Soarian Scheduling
· An appointment sheet will automatically be printed for the patient once the patient is booked into the system
· You can also find this appointment sheet in the SMH dropbox1-CTU Follow up  Rapid referral clinic  “RRC appointment notification” in case Soarian is offline
· You need to give this appointment sheet to the patient before they leave the hospital—VERY IMPORTANT!!! 
· Ask the ED clerk to print a referral form 
· Stamp the referral form with the patient’s information 
· Fill out the referral form with the patient’s brief clinical history and reason for referral 
· Ask the ED clerk to fax the referral to the RRC 
· You can also find this referral form in the SMH dropbox1-CTU Follow up  Rapid referral clinic  “RRC referral form” in case Soarian is offline
· Discharge the patient home 
· [bookmark: _GoBack]Email Maureen at mcclenaghanm@smh.ca to ensure she received the referral.  Supply patient name and MRN#. (Make sure you use your secure SMH or one-mail email address). Alternatively, you can call Maureen at 5928.
· If patient requires bloodwork, just indicate this on the referral form. The bloodwork will then be drawn by the nurse in the rapid referral clinic during the patient’s appointment. 

