If you are sick: How to activate the back-up resident 

(1) To activate the back-up:
· Page the CMR on call 
i. [bookmark: _GoBack]They will inform you of who the back up is
· Call locating. Ask them to page that resident to your cellphone:
i. If they don’t call back within 10 minutes, call locating and ask to be put through to their cellphone
ii. If the above still doesn’t work, then page the CMR on-call to your cellphone
· Once you have activated the back-up you must:
i. Email locating (locating@smh.ca) so that they know that the back-up resident is now on-call in place of you (this cannot be done over the phone as per locating)
1. cc Betty Ann (LemieuxB@smh.ca)
2. cc Laura Walker (walkerla@smh.ca )
· If the resident who you have activated was rude or unprofessional please inform Dr. Natalie Wong via email (wongn@smh.ca).

